
 
 
  
 
 
  
 
 
 
 
 
 SPECIAL ORDER:  09-003 
 
 DATE:  April 22, 2009    
 
______________________________________________________________________ 
 
TITLE: ESP Handheld Beacon Device 
 
I. PROCEDURE: 

The Pinole Police Department has obtained an ESP Handheld Beacon Device 
which is used in conjunction with the CSI Security System installed within the 
local banking systems. The GPS device is activated when it is removed from a 
bank after a robbery in a similar fashion as a dye pack.  The device activates a 
GPS signal and the CSI Company notifies the police agency where the money 
pack is being tracked.  The use of the handheld device will allow us to track and 
locate the money pack and responsible party.  
 
The ESP Handheld Beacon Device will be stored in the Watch Commander’s 
vehicle where it will be available for use. 
 

III. EFFECTIVE DATE: The effective date of this Special Order is May 4, 2009. 

IV. DISTRIBUTION: 
1. All Personnel 
2. Squad Room Board 
3. Services Manager Krieger for Manual Update. 

By Order of: 

 
Paul M. Clancy  
Chief of Police 
 



 
 
  
 
 
 
 
 
 SPECIAL ORDER:  09-004 
 
 DATE:  May 22, 2009    
______________________________________________________________________ 
 
TITLE:  
 
Authorization for Optional Uniform for Pinole Police Dispatch/Records Personnel 
 
I. PROCEDURE: Dispatch and Records Personnel are hereby authorized to wear 

the below listed optional clothing.  Dispatch personnel will still be required to 
maintain a serviceable Class A uniform for use.  

 
II. ORDER:  Effective immediately, the following optional uniform is approved for 

Communications and Records employees.   
  

The optional uniform will be a polo shirt with the badge embroidered on the left 
side of the shirt. On the right side of the shirt will be the employee’s first initial 
and last name in gold. Under the name, “Communications” or “Police Records” 
will be embroidered, dependent upon the appropriate work unit.  The shirt will be 
a Port Authority© Twill Interlock Sport Shirt with stripe trim, color blue/blue model 
number K416, 4.7 ounce, 60/40 cotton/poly. The pants will be, for males: Cintas 
brand, The Comfort Pant® Work Pants, number 945 and for females: Susan Fit 
Work Pants, number 390. The pants will be black 

There is no clothing allowance associated with this optional uniform, and there is 
no mandate that it be worn as a uniform – it is entirely optional.  

III. EFFECTIVE DATE: The effective date of this Special Order is May 22, 2009. 

IV. DISTRIBUTION: 

1. All Personnel 
2. Squad Room Board 
3. Services Manager Krieger for Manual Update. 

By Order of: 
 
 
Paul M. Clancy  
Chief of Police 
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 SPECIAL ORDER:  10-002 
 
 DATE: OCTOBER 7, 2010    
______________________________________________________________________ 
I. TITLE:   Police Department Security 

II. SYNOPSIS OF INTENT: Establish security parameters for access of non-
Police Department personnel into Police Department. 

III. PROCEDURE/MEANS: 

A. Procedure:  This policy shall apply to any person who is not an active 
member of the Pinole Police or Fire Departments. Visitor must state the 
business reason for needing access.  All visitors must:  

1. Sign in at front window, with their name and time of entry. If the 
person is unknown to staff the visitor must show I.D. Peace Officers 
in uniform do not need to show I.D.  

2. The visitor will be given a clip on visitor card with a number that 
matches that on their sign in log. 

3. All visitors, except peace officers from other agencies, must be 
accompanied at all times by a member of the Pinole Police 
Department.  

4. All visitors will return the badge to the front desk when leaving and 
the time of exit must be entered on the log.  

5. All City employees must wear visible City IDs at all times or wear 
visitor card.  

6. Police personnel should contact anyone seen in the Department 
not in compliance with this policy.   

B. Special Conditions:  

1. Special Operations that require specialized forces to gather at the 
Pinole Police Department, such as joint agency warrant/arrest 
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teams, do not need to go through this process. However, the Pinole 
Police Department coordinator of the event will ensure the names 
of all individuals are listed on a roster.    

2. Special tours, such as school events, will only require that one 
individual sign in and receive the visitor tag. The total number of 
people entering should be noted and verified upon exit. 

3. Unforeseen conditions that may arise will be referred to 
Administration or the Watch Commander for resolution.   

C. Effective Date:  

1. The effective date of this Special Order is October 7, 2010. 

D. Distribution: 
1. All Personnel 

 

By Order of: 

 
Paul M. Clancy  
Chief of Police 
 



APPENDIX A 
Title 
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 SPECIAL ORDER:  12-003 
 
 DATE:  December 20, 2012    
______________________________________________________________________ 
 
I. TITLE:  Sergeants Working Overtime in Police Officer Positions 
 
II. SYNOPSIS OF INTENT:  It has been the policy of the Police Department to fill 

Police Officer shift coverage with employees at the rank of Police Officer or 
Corporal.  This Special Order will allow Sergeants to work overtime in a Police 
Officer Positions under specific circumstances. This will expand the pool of sworn 
personnel available to work shift coverage overtime.  This will help to alleviate 
the need to order Police Officers to work beyond their scheduled shifts, and help 
to alleviate the need to order Police Officers to fill vacant positions that require 
overtime. 

 
III. PROCEDURE:   

 
A. Sergeants are allowed to volunteer to work available Police Officer 

overtime shift coverage after the position has been posted for a minimum 
of 96 hours and has gone unfilled by a Police Officer or Corporal for that 
period. 

B. Sergeants are allowed to volunteer Police Officer overtime under exigent 
circumstances as determined by the Commander. 

C. Sergeants working Police Officer overtime positions shall wear the 
designated uniform for Sergeants, including Sergeant insignia. 

D. Sergeants working Police Officer overtime shall report to the on-duty 
Sergeant (Watch Commander) and shall work strictly as a Police Officer, 
performing all the duties of Police Officer assigned to patrol duties. 

E. Sergeants working Police Officer overtime may perform supervisory 
functions or tasks at the direction of the on-duty Sergeant (Watch 
Commander) only if the on-duty Sergeant becomes unavailable, or in the 
event of an emergency. 

F. Sergeants working Police Officer overtime positions shall be compensated 
at one and one half times their normal rate of pay. 
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G. When a Corporal is the designated Watch Commander of a shift and a 
Sergeant signs up for overtime on that shift, the Corporal will contact the 
Commander or in his/her absence, the Chief, to determine who will be the 
Watch Commander. 

 
III. EFFECTIVE DATE: The effective date of this Special Order is December 20, 

2012. 
 

IV. DISTRIBUTION: 
1. All Personnel 
2. Squad Room Board 
3. Special Order Binder 
 

By Order of: 
 
 
John Hardester 
Chief of Police 
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           SPECIAL ORDER:  17-001 
  
 DATE:  April 26, 2017    
__________________________________________________________________________ 
 
I. TITLE:  Use of Personal Communication Devices  
 
II. SYNOPSIS OF INTENT:   

 
This Special Order is intended to add supplemental information to Pinole Police 
Department Policy 702.  It is not intended to replace any part of Policy 702, merely to 
provide clarification with regard to the issuance and usage of department issued 
cellular phones.  The addition of cellular phones to the Pinole Police Department will 
provide officers another tool to help them be more effective in their duties.  
Additionally, having cellular phones will provide a greater outreach to our citizens and 
customers, providing a simple conduit to contact the officers.  

III. PROCEDURE:   
A. Departmental cellular phones will not be used for personal/off duty usage. 
B. Department issued cellular phones are not to replace the officer’s personal 

cellular phone. 
C. No Apps or other software will be downloaded or utilized on the department 

issued cellular phones without prior approval of the Chief of Police or his 
designee. 

D. When duties permit, department personnel are required to respond to and 
utilize their department issued phones at all times while at work.   

III. EFFECTIVE DATE: The effective date of this Special Order is April 26, 2017. 
IV. DISTRIBUTION: 

1. All Personnel 
2. Squad Room Board 
3. Special Order Binder 

By Order of: 
 
 
Neil H. Gang 
Chief of Police 
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